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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 21-22, and 37-42 are rejected under 35 U.S.C. 102(b) as being 
anticipated by (Applicant Admitted Prior Art, figs 2-4). 

With regards to claim 21, (AAPA, fig. 2-4)discloses an appliance for monitoring 
equipment comprising: 

a data port for receiving data from said equipment; (38;figure 2) 

a communication module for receiving one or more software components, each 
software component for processing said equipment data in accordance with an optional 
service, and for receiving a set of configuration data adapted to enable or disable said 
software components; (40;figure 2) 

a memory for storing said software components; (34;figure 2)and 

a processor for executing said software components in accordance with said 
configuration data. (32;figure 2) 

With regards to claim 22, (AAPA, fig. 2-4) discloses an appliance for monitoring 
one or more office equipment devices comprising: 

a data port for receiving data from said equipment; (38;figure 2) 
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software adapted primarily for monitoring said devices, said software including 
one or more software components, each software component for processing said 
equipment data in accordance with an optional service; (36;fig 2) 

a communication module for receiving a set of configuration data adapted to 
enable or disable said software components, wherein said software components 
comprise at least software with instructions for monitoring a different appliance; (40; 
figure 2) 

a memory for storing said software; (34;figure 2) and 
a processor for executing said software in accordance with said configuration 
data. (32;figure 2) 

With regards to claim 37, (AAPA, fig. 2-4) discloses a system for monitoring 
office equipment comprising: 

one or more monitoring appliances adapted to monitor said office equipment, 
each monitoring appliance including: (30;figure 2) 

a data port for receiving data from said equipment; (38;figure 2) 

appliance software adapted primarily for monitoring said equipment, said 
software including one or more software components, each software component for 
processing said equipment data in accordance with an optional service, wherein said 
optional service includes functionality for monitoring a different appliance; (figure 2) 

a first communication module for receiving a set of configuration data adapted to 
enable or disable said software components; (figure 2) 

a first memory for storing said appliance software; (figure 2)and 
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a first processor for executing said software in accordance with said configuration 
data; (figure 2)and 

a central server including: (back office; figure 4) 

server software for controlling the communication of data to and from said 
monitoring appliances; (figure 4) 

a first database of configuration dgta for said monitoring appliances; (figure 4) 
a second memory for storing said server software and said first database; (fig 4) 

a second processor for executing said server software; (66; figure 12)and 

a second communication module for transmitting said configuration data to said 
monitoring appliances, (back office; figure 2&4) 

With regards to claim 38, (AAPA, fig. 2-4) discloses an application for modifying 
the configuration data stored in said first database, (figure 4) 

With regards to claim 39, (AAPA, fig. 2~4)discloses server further includes a 
second database of new or upgraded software components, (figure 4) 

With regards to claim 40, (AAPA, fig. 2-4)discloses first and second 
communication means are also adapted to download new or upgraded software 
components from said central server to said monitoring appliances, (figure 4) 
With regards to claim 41 , (AAPA, fig. 2-4)discloses configuration data is adapted to 
enable or disable a new or upgraded software component, (figure 4) 

With regards to claim 42, (AAPA, fig. 2-4)discloses system for monitoring office 
equipment comprising: 
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one or more monitoring appliances adapted to monitor said office equipment, 

each monitoring appliance including: (figure 2) 

a data port for receiving data from said equipment; (figure 2) 
a first communication module for receiving one or more software components, 

each software component for processing said equipment data in accordance with an 

optional service, and for receiving a set of configuration data adapted to enable or 

disable said software components; (40;figure2) 

a first memory for storing said software components; (34 ;figure 2) and 
a first processor for executing said software components in accordance with said 

configuration data; (32;figure 2) and 

a central server (back office ;figure 2) including: 

server software for controlling the communication of data to and from said 

monitoring appliances; (figure 4) 

a first database of configuration data for said monitoring appliances; (figure 3) 
a second database of software components for said monitoring appliances; 

(50;figure 4) 

a second memory for storing said server software and said first and second 

databases; (back office; figure 4) 

a second processor for executing said server software; (back office; figure 4)and 
a second communication module for transmitting said configuration data and 

said software components to said monitoring appliances. ( back office; figure 2) 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-7, 9-12, 14-20,23-28, 30-32, 34-36 and 42-46 are rejected under 35 
U.S.C. 103(a) as being unpatentable over (Applicant Admitted prior art, figs 2-4) in view 
of In re Boesch, 617 F.2d 272, 205 USPQ 215 (CCPA 1980). 

With regards to claim 1 , (AAPA, fig. 2-4) discloses an appliance for monitoring 
equipment comprising: 

first means for receiving data from said equipment; (38;fig 2) 

second means for receiving a set of configuration data (42;figure 3), wherein said 
second means includes a communication module; (40;figure 2 )(figure 4) and 

third means for processing said equipment data in accordance with a optional 
service, (32,36;fig 2) wherein said configuration data is adapted to enable or disable 
said optional services, (60-62; figure 4) wherein said appliance is adapted to restart 
upon receiving a restart signal form said communication module. (66;figure 4) 

With regards to claim 2 and 29, (AAPA, fig. 2-4) discloses said third means 
includes: 
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software for processing said equipment data, (36;fig 2) said software including 
one or more software components, each software component for performing an optional 
service; (36;figure 2) fourth means for storing said software; (34;figure 2) and 

fifth means for executing said software in accordance with said configuration 
data, which is adapted to enable or disable said software components. (72;figure 12) 

With regards to claim 3, (AAPA, fig. 2-4)discloses fourth means is a memory. 
(34;figure 2) 

With regards to claim 4, (AAPA, fig. 2-4)discloses memory is also adapted to 
store said configuration data. (34;figure 2) 

With regards to claim 5, (AAPA, fig. 2-4)discloses a fifth means is a processor. 
(32;figure 2) 

With regards to claim 6, (AAPA, fig. 2-4)discloses a first means includes one or 
more data ports. (38;figure 2) 

With regards to claim 7, (AAPA, fig. 2-4)discloses data ports are also adapted to 
transmit data to said equipment. (64;figure 4 & 38;figure 2) 

With regards to claim 9, (AAPA, fig. 2-4)discloses means for transmitting data to 
a remote system. (52;figure 4) (40;figure 2) 

With regards to claim 10, (AAPA, fig. 2-4)discloses means for receiving new or 
upgraded software components, (figure 4) 

With regards to claim 11, (AAPA, fig. 2-4) discloses configuration data is adapted to 
enable or disable a new or upgraded software component, (figure 4) 
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With regards to claims 16-18, (AAPA, fig. 2-4) discloses the communication 
module is coupled to an Internet connection either a dialup or wireless. (40;figure 2) 

With regards to claim 19, (AAPA, fig. 2-4) discloses the appliance is a stand- 
alone device separate from said equipment. (30; figure 2) 

With regards to claim 20, (AAPA, fig. 2-4) discloses the equipment includes one 
or more printers, (fig 2) 

With regards to claim 23, (AAPA, fig. 2-4) discloses a system for monitoring 
equipment comprising: 

one or more monitoring appliances adapted to monitor said equipment, each 
monitoring appliance including (30;figure 2) . 

first means for receiving data from said equipment; (38;figure 2) 

second means for receiving a set of configuration data; (32,40;figure 2) and 

third means for processing said equipment data in accordance with a plurality of 
optional services, wherein said configuration data is adapted to enable or disable said 
optional services; (32;figure 2) wherein said third means includes: 

software for processing said equipment data, (36;figure 2)said software including 
one or more software components, each software component for performing an optional 
service, wherein said software component for performing an optional service, wherein 
said software is adapted to restart said monitoring appliance after receiving and storing 
said configuration data; (figure 4) and 

a memory for storing said software; (34 figure 2) and 
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a processor for executing said software in accordance with said configuration 
data, which is adapted to enable or disable said software components; (32;figure 2) and 

fourth means for transmitting said configuration data to said monitoring 
appliances. (62;figure 4) 

With regards to claim 24, (AAPA, fig. 2-4)discloses a fourth means includes a 
central server. (20;figure 1A) 

With regards to claim 25, (AAPA, fig. 2-4)discloses a central server includes a 
first database of configuration data for the monitoring appliances. (50;figure 4) 

With regards to claim 26, (AAPA, fig. 2-4)discloses a user can change which 
services in a monitoring appliance are enabled or disabled by modifying the 
configuration data for that monitoring appliance stored in said first database. (42;figure 
3) 

With regards to claim 27, (AAPA, fig. 2-4)discloses a central server includes an 
application for modifying the configuration data stored in said first database. (20;figure 
1A) 

With regards to claim 28, (AAPA, fig. 2-4) discloses an application is a web 
application, (figure 4) 

With regards to claim 30, (AAPA, fig. 2-4)discloses a central server includes a 
second database of new or upgraded software components, (figure 4) 

With regards to claim 31, (AAPA, fig. 2-4) discloses monitoring appliances further 
include means for receiving new or upgraded software components from said central 
server(figure 4) 
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With regards to claim 32, (AAPA, fig. 2-4) discloses configuration data is adapted 
to enable or disable a new or upgraded software component, (figure 3) 

With regards to claim 43, (AAPA, fig. 2-4) discloses a method for remotely 
configuring a monitoring appliance for monitoring equipment including the steps of: 

storing a configurable software components in said monitoring appliance, each 
software component for performing a function of said monitoring appliance; (36;figure 2) 

storing, in a central server, configuration data that determines which software 
components are enabled or disabled; (50,52 (backoffice); figure 4) 

downloading said configuration data from said central server to said monitoring 
appliance; (62;figure 4) and 

restarting said monitoring appliance with said software components enabled for 
or disabled from execution in accordance with said configuration data. (66;figure 4) 

With regards to claim 44, (AAPA, fig. 2-4) discloses a user can change which software 
components are enabled or disabled by modifying the configuration data stored in the central 
server. (50;figure 4) 

With regards to claim 45, (AAPA, fig. 2-4) discloses method further includes the 
steps of: storing new or upgraded software components in said central server; (58 
figure 4) 

downloading said new or upgraded software components from said central server to said 
monitoring appliance; (60 figure 4) and 

installing said new or upgraded software components in said appliance. (64; figure 4) 

With regards to claim 46, (AAPA, fig. 2-4) discloses configuration data is adapted to 
enable or disable a new or upgraded software component. (42 figure 3) 



Application/Control Number: 10/683,913 Page 11 

Art Unit: 2863 

(AAPA, fig. 2-4) discloses the claimed invention except for plurality of services . 
It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include the plurality of services, since it has been held that 
discovering an optimum value of a result effective variable involves only routine skill in 
the art. In re Boesch, 617 F.2d 272, 205 USPQ 215 (CCPA 1980). 

Response to Arguments 

Applicants arguments with respect to claims 1-7, 9-12, 14-28, 30-32, and 34-46 
have been considered but are moot in view of the new ground(s) of rejection. 

Applicant is requested to provide information/prior art that are relevant to 
applicant's disclosure, particularly figures 2-4. In order to reach a full and proper 
consideration of the issues raised herein, it is necessary to obtain additional information 
from applicant regarding the aforementioned issues. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Mathiesen et al. (USPUB 2003/0135381) teaches an automated 
distributed printing system, and Carney et al. (USPN 6,453,268) teaches methods, 
systems and program for monitoring a device with a computer using user selected 
monitoring settings. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Aditya S. Bhat whose telephone number is 571-272-2270. The 
examiner can normally be reached on M-F 9-5:30. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Barlow can be reached on 571-272-2269. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). / y 



Aditya Bhat 
November 21, 2007 




NE. BARLOW, JR. 
MAR/EXAMINER 
GR0UP28OO 



